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Are we sustainable? How can we improve? What can we say?
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Follow Sustainable Golf Highlights
Follow the growing community. join the conversation and speak up for sustainable golf. Visit the gallery of sustainable golf highlights from around the world to get ideas and inspire others by
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Welcome to OnCourse, the easy-to-use This document will walk you through OnCourse and help
sustainability and climate action programme made you get started. If you're looking for a specific section of

for you by people who understand golf OnCourse, click any of the screens below to take you
there directly. =%
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Dashboard
Facility Profile
Review . .
> The Links at HerronField
Improve > Switch Facility
Communicate > 0 Facility Proﬁle\ -

Documents Library
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Communicate

Review Improve

Are we sustainable? How can we improve? What can we say?

Begin with a self-assessment to record > Select from a range of additional support, >

Download materials to inspire your team, >
your actions and get new ideas using

golfers and wider community, plus
communications guidance to get the
most from your achievements.

analysis, reports and recognition available
best-practice checklists, and then gather to help guide and celebrate your

key annual data. sustainability journey.

Follow Sustainable Golf Highlights
Follow the growing community, join the conversation and speak up for Visit the gallery of sustainable golf highlights from around the world to get
sustainable golf. ideas and inspire others by sharing some of your examples.

Log Out e #ForSustainableGolf

’ ° n m [ View or Share ]

GEO .
Foundation
for Sustainable Golf

This is the OnCourse dashboard, the hub for your When getting started, take a moment to customise your profile.
sustainability work. From here you can navigate to

any section of OnCourse © If you use OnCourse with multiple golf facilities you can switch

between them.

© \When you need to log out of OnCourse, select the 'Log Out'
button.
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General Information ‘ Facility Details ‘ Facility Team
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Facility Profile
ow >
——  GeneralInformation ‘ Facility Details ‘ Facility Team
Improve > — =
>
. Team Management
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View and manage the people that have been invited to collaborate on OnCourse.
ame  Email
Ui West
Ui West
irling (
Ed Syers edward@sustainable golf Invited
Log Out
Ok
Foundation =~ ©2021GEO Foundation Terms and Conditions
eeeeeeeeeeeeeeeee

Add in basic administrative
information for your golf facility such
as name and location, as well as
upload an image and a logo.

€ Remember to click 'save' once
completed.

Provide some details about your
facility's land, buildings, courses and
membership model.

© Remember to click 'save' once
completed.

© Invite team members from different
departments to get involved, each
receiving their own login details.

OnCourse can be used
collaboratively, helping with team
building and enabling multiple users
to interact in their own time.




Review: Best Practices OnCourse:

OnCourse:

Dashboard
Review
Facility Profile
Review v Best Practices
. Best Practices
Best Practices
- NEfE Review and record actions from checklists of > Nature it
: ] ! 7% @
important practices for sustainable golf.
- Resources
Community
Resources )
% O Edit
Annual Data > 82%
improve N Annual Data
R N Record your key data each year to see trends and > ,“ Community . a
areas to improve or promote, and you can also get a 947 Z
. . /
Documents Library carbon footprint.
Review
‘You can work through each of the nine action areas for sustainable golf in any order, recording the
actions you currently undertake. Some actions may not be possible in your situation, but it's good to
keep a list of any ideas for improvements and you can return to these lists to update anytime.
Actions that are required for Certification are marked with a small green flag.
Log Out
GEO
Foundation © 2021 GEO Foundation Terms and Conditions
for Sustainable Golf

The review section is the engine room of OnCourse Assess your golf facility against simple checklists of industry
where you can check how you're doing, find new generated Best Practices. With three key themes: nature,

ideas to kickstart sustainability projects and track resources and community, you are able to review and
your annual data record how you hold up in each area.

@ The progress bars will quickly show how far you've got.



Review: Best Practices OnCourse:

OnCourse* e 0 OnCourse’ Q0 OnCourse’
shboard v | Dashboard
Facility Profile Review Facility Profile Review cility P
Best Practices ~————_ BestPractices ~————_ BestPractices
w Review 7 Review v
F— N Nature ‘ Resources Community N Nature ‘ Resources Community — N Nature Resources Community
Annual Data > A L Dat: > Annual Data >
Improve > Habitats & Biodiversity ® Turfgrass ® Pollution Prevention ® Improve > Water ® Energy ® Materials ® Improve > Outreach ® Golfers and employees ® Communications ®
mmu > - Communicate N Communicate N
[Turf, soil and nutrition 9] Reduce Pollution Risk R Reduce Need Reduce Need Reduce Need J [Acccss 9] Health and well-being (/] J [ Engage ]
ments Library [ Golf Course and Grounds } Documents Library [ eeeeeeeeeeeeeeeeee Q] [ ssssssssssssssssss ] [ uuuuuuuuu o\] Documents Library
[Cultural Practices ] — — [ nnnnnnnnnnn g and ch arity ] nnnnnnnnn @ l ( Promote & Celebrate 0}
[ Maintenance Facility } [ uuuuuuuuu ] -
[ Managing pests and diseases °] Efficiency Purchase Responsibly { rrrrrrrrrrr ps Q] Employment 9 J
[Ctubhouse } [ Maintenance Facility ]
[Golf cccccccc d Grounds } [Clubhouse Q,J
Clubh: Mainte Facilit
Water Quality Monitoring [ uuuuu J Efficiency { bt d 0}
[ Golf Course and Grounds Q} [Malntenance Facility ] [ Clubhouse ]
R d Recycl
[ ]
LogOut Log Out Source Responsibly { oooooooooooooooooo 9] Log Out
Golf d Ground
GEO GEO [ olf Course and Grounds e} Source Responsibly { Cliibaouse o ] GEO
’Fo?xglﬁ)ab}jg:‘} © 2021 GEO Foundation Terms and Conditions Z?Sl:!:aﬁiltj&c (Feosl:gmd"aabgg!l, © 2021 GEO Foundation Terms and Conditions
[ “““““““““ 0] [ Maintenance Facilit: ]

Each of the three themes is conveniently split up into three @ A small tick mark will appear next to each action area when
action areas, making it easy to navigate. you have completed your self-assessment.

Selecting one of the action areas will open up the checklist © Click the "i* icon to receive more information about each
'Best Practices' - this guide will use naturalisation as an action area.
example.
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OnCourse* 00
Dashboard Naturalisation 0 A
Review v Manage landscapes for biodiversity ° Sl
Best Practices >
Annual Data > S 0 Show
Improve >
Communicatt'? > \¥oodlands 0 show
Water bodies and wetlands 0 Hide e \X/hen youlre finiShed, Cl.iCk
a ° Establish mowing buffer zones [™ QCreateand maintain shallow banks around edges o [ Guidance ] Isave aS Completel, Or if you
Allow water levels to fluctuate naturally with the seasons need to Come baCk and
@ Prioritise native aquatic species of varying size and structure when planting ¥ e 6 flnl Sh l at er’ Cll Ck 1 S aV e an d
Q Come Back'
© Check/uncheck the practices you already do at your facility. @ Open Guidance to read additional information or tips. This is
also where you may find information specific to your
© Add your own key related practices not listed. country.
€ Add notes to remind you in the future about a certain task or © If you're interested in becoming GEO Certified, you'll need
to communicate with team members. to pay special attention to the practices with the green flags

as these are necessary for Certification.



Review: Annual Data OnCourse:

OnCourse* e 0

Dashboard
-
Facility Profile ReVIeW
Review v e
Best Practices > Best Practices Our Annual data Add vear /i
-
Annual Dat v . . . > /
Review and record actions from checklists of
- Nature important practices for sustainable golf. 0
- Resources 2020 Add a Year X
- Community To add a year to your records please select the appropriate year from the list.
Improve
P > Annual Data vear
! Continue Complete
Communical te > Record your key data each year to see trends and > [ P }
Documents Library areas to improve or promote, and you can also get a
carbon footprint.
This section of OnCourse is for you to use each year to track data around important areas including
turf management, water, energy, and waste and key social value data. It's useful to pull this together
to see trends and you can also have an annual Sustainability Scorecard and Carbon Footprint
prepared for you. If you are planning to be GEO Certified for the first time, please input data for the
last complete calendar year. If you will be applying for a second or third certification, please email to
find out how many years of data you will need at hello@sustainable.golf.
Log Out
GEO
E?;:Qﬁgggﬂ © 2021 GEO Foundation Terms and Conditions

In annual data, you can identify and record your @ VYou can edit previously unfinished years' data (see the
sustainability metrics year-on-year. Fill it out in one progress bar to get an idea of how much you have left)

sitting, or spread it out throughout the year.
@ Or add a brand new year's data.

After you complete a year's data, you can request reports :)’fR
prepared for you by GEO Foundation.
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OnCourse:

Facility Profile

Review

Best Practices

Annual Data

Improve

Communicate

v v iv|iv £

Documents Library

Log Out
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Annual Data

2019

Nature

Land Use

[ Total area

g .

Turfgrass

Change Year = 2019

Resources ® Community ®
Water QOutreach
[ Irrigation and water use ] [ Volunteering and charity 0 ]

[
[

— )

Pollution Prevention °
Habitats and Biodiversity
[ Conserva tion ° ]
Turfgr:

Are: °

— ) )

[ Water reduction ]
Golfi d Employee
Participat
Energy [ " 0 ]
[ Renewable ] [ Inclusion ]
[ Non-R bls \‘ ” ]
on-Renewable
PR [Employ ]
I\ 2
[ Energy reduction W ]
Communical tions
[ Machinery and vehicles ]
[ Engagement ]

Materials

[ Waste management

[ Suppliers

When you open up a years' data, you'll see the overview of
the annual data split into nine action areas.

© A small tick mark will appear next to each action area that
you have completed.

© Click the "

action area.

icon to receive more information about each



Review: Annual Data
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OnCourse®
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OnCourse’

Each section is set up slightly differently but they are all

very simple to use.

Dashboard Dashboard
Non-Renewable
Energy A
Facility Profile Facility Profile
Non-renewable energy consumption Hide
Review v Review v
Renewable
Best Practices > Best Practices >
o (m] Electricity (grich
Annual Data > Renewable energy consumption Show Annual Data >
Total usag
Improve > Impr >
i " ; 152467 kWh e
Communicate > Extra on-site renewable energy generation Show Communica te >
Documents Libra Documen ts Library
v C] Coal
Non-Renewable
@ Diesel
; \N/
Non-renewable energy consumption N~ show etadtsags
-
/
8000 L
Energy reduction
[:] Heating oil
Reduction in electricity consumption Show
() Hydraulic oil
Total usage
Log Out Machinery and vehicles Log Out
50 L
GEO Machinery and vehicles Show GEO
Foundation Foundation
for Sustainable Golf for Sustainable Golf D Natural gas

© Open 'Guidance' to read additional information or tips.

@ When you're finished, click 'Save as Complete’, or if you
need to come back and finish later, click 'Save and Come
Back'

© Check the boxes that apply to you.

© Choose your preferred measurement system, and enter
your data.
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OnCourse’

Dashboard
Facility Profile Im prove
Review >
Improve v Reports
Reports Custom sustainability reports can be prepared for
you every year, including recommendations and
Recognition
carbon footprint.
Support
Communicate >
) Recognition
Documents Library
Make the most of your sustainability, consider
getting recognised with GEO Certified and other
distinctions coming soon.
Support
Additional support is available either to get your
team started, analyse your reports or plan for next
Log Out
steps.
GEO
Foundation
for Sustainable Golf

o Request Reporty
N e
-
"\

OnCourse Reports

We can prepare three annual reports for you:

o Sustainability Scorecard. Key metrics for every year you have
entered data plus recommendations on things to promote or
£ o ' improve. This is primarily intended for you to use internally.
\’\ « Carbon Report. Your carbon footprint is worked out with a
carbon calculator developed specifically for golf facilities.
Includes recommendations on how to improve or become
Climate Neutral.

« Sustainability Review. An overview of your best practices and graphs of your key data trends.
Designed to help represent your environmental and social value to staff, golfers and community.

The annual data you enter into OnCourse can be used to help you easily track and communicate
your current strengths and see opportunities to progress - and save.

Once all of your data for any given year is complete, click the “Request Report” button and we will
get in touch to answer answer any questions or get started. The different cost-packages are listed
in the document below.

Samples and Pricing o

You can download sample reports and a description of different cost packages available for reports
and support.

The 'Improve’ section introduces carbon footprinting
reports, more information on becoming GEO
Certified and additional support.

OnCourse can provide you with two annual sustainability
reports: a Sustainability Scorecard containing all your key
data and trends, perfect to share internally with your team.

SUSTAINABILITY SCORECARD

Herron Field Golf Club
2019

Ernvironmental and social value metrics
Carbon report and recommendations

Carbon Report

the ocher provides an annual carsen,
‘balince. ideall, the aim i 1y
R eual tor fess earbom than "
o egae, 18 0erwc for bl that s ot

e

coser e
T4 0 b v, there i indorraation o afyeting e

W incoicty 34 g
Vit W,
Tt sy -wm:.:'y:'g., [ T d L
Vit 17 T
B e
Y pitelectrchy 14 4

And a Sustainability Review, designed to show your
environmental value to golfers and staff.

© If you're interested in receiving these reports, get in touch by
selecting the 'Request Reports' button.

© In most countries, there is an additional cost for these services.
0.
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Dashboard

Facility Profile

Review

Improve

Improve

Reports

Recognition

Support

Communicate

Reports

Custom sustainability reports can be prepared for
you every year, including recommendations and

carbon footprint.

Documents Library

Log Out

GEO .
Foundation
for Sustainable Golf

Recognition

Make the most of your sustainability, consider
getting recognised with GEO Certified and other

distinctions coming soon.

Support

Additional support is available either to get your
team started, analyse your reports or plan for next

steps.

Get in touch

GEO Certified®

GEO Certified is golf's most widely regarded and credible
sustainability distinction, a strong statement about your commitment
and results, and an excellent point of pride for your team and
golfers. Available for golf facilities and all types, worldwide.

Read more about becoming GEO Certified or you can click the button

above to get in touch to find out more,

GEO Certified’
About Certification.pdf o

Pathway to Climate Positive

With more and more awareness of the important of climate action, an
exciting new distinction is coming soon to recognise golf facilities
who are carbon neutral through golf's mitigation projects or, are
climate positive with carbon storage higher than carbon emissions.

Other themed awards for Nature, Resources and Community will be
coming soon as well.

Watch your OnCourse newsletters and emails for more information.

OnCourse®

Dashboard

Facility Profile

Review >

Improve v

Reports

Recognition

Support

Communicate >

Documents Library

Log Out

GEO

Foundation
for Sustainable Golf

Improve

Reports

Custom sustainability reports can be prepared for
you every year, including recommendations and

carbon footprint.

Recognition

Make the most of your sustainability, consider
getting recognised with GEO Certified and other

distinctions coming soon.

Support

Additional support is available either to get your
team started, analyse your reports or plan for next

steps.

OnCourse’

Questions about OnCourse, GEO Certified or OnCourse
Reports?

We are here to help! Please get in touch by emailing hello@sustainable.golf and someone from the
team can answer any questions or arrange a call.

National and Regional Support
OnCourse is a global platform supported by many national golf associations and industry

associations so you may have additional help available in your country. Email hello@sustainable.golf
and we can help you to connect.

OnCourse+ Personalised Support from GEO Foundation

If you would like more in-depth support to help you get the most

| out of OnCourse and your sustainability journey, the GEO
e Foundation team provides a dedicated OnCourse+ support
& . service. Including:

e Virtualintroduction support calls with your team - setting you

up to succeed
o Tailored sustainability action points for your next steps and priorities
o Areview call to discuss recommendations and next steps following your annual OnCourse
Reports

To find out more about how this service can work for you email hello@sustainable.golf

OnCourse can be used as a platform to achieve
GEO Certified, golf's most credible and highly regarded
sustainability distinction.

© If you are interested in becoming GEO Certified, read more
about it in the 'About Certification’ document or get in touch.

If you are interested in additional support during your
OnCourse journey, you can learn more about it here and

request a call to talk through options.

10.
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00

OnCourse’

Dashboard
Facility Profile Communicate
Review >
Improve > Materials & Resources
Communicate v Inform staff and committee members about your >
T — OnCourse efforts and what sustainable golf means.
Guidance
Campaign Kits
b . Communications Guidance
ocuments Library
Tips for sustainability communications and getting >
the most from your achievements.
Campaign Kits
OnCourse campaign kits provide resources and
guidance to run initiatives at your course on a range
Log Out of important sustainability topics.
GEO
Foundation
for Sustainable Golf

Materials & Resources

We want to make it as easy as possible for you to communi

icate your OnCourse commitments and

ambitions with everyone at your course. Your Team introduction includes email copy to highlight

your sustainable golf commitment to employees and an introduction to the OnCourse programme

and its benefits.

Teamwork Guide

Download

Staff Intro Email

Download

Have suggestions for other useful materials?
Get in touch at hello@sustainable.golf

Website Text

Download

Committee Handout
Download

The 'Communicate’ section gives you access to
materials and resources helping you to explain your
sustainability commitments to staff, committee

members and golfers.

m

1 million plastic bottles
are sold worldwide
every minute

I]]]]]]I[] How to make a
difference

1. Carry a reusable
bottle

2. Use the available
refill points while
golfing

3. Take pride in

) reducing plastic
Playing pollution one
Qur Part bottle at a time

for sustainable.golf

+«* OnCourse’

ﬁ

Golf's commitments
to sustainability

Help protect our
Preventin Zero Health i
pol.l.utlong waste enui?onm‘;nt bIQQESt bunker
° - B
ﬁ i I E Carry a reusable water bottle...
and refill on the course
Community Conserving Energy
partnership biodiversity efficiency

conservation

Water Sharing our  Managing turf

You'll find tips for getting the most out of your OnCourse
achievements, marketing and social media guidance, and
ready-made Campaign Kits with all the materials you need
to run a targeted sustainability campaign at your course -
just download the materials and get started today.

11.



Documents Library

OnCourse®

Dashboard
=
Faciliy Profile Document Library
Review > Your Documents ‘ OnCourse Documents
Improve >
Communicate >
@ Nature 6 Resources IR Community @ Other
Documents Library y g B
3 files 1file 1file 2 files
Recent Uploads
View recently uploaded documents from everyone on your team
File Name Location Description Date Uploaded
Pesicide Use 2020.xlsx Nature / Turfgrass Pesticide Use for 2020 25 October 2021 12:34 PM
N / Habi ies f in biodi i
et ey aturle . ablltats & Species found in biodiversity 25 October 2021 12:36 PM
Biodiversity survey 09/10/21
Log Out
. Notable species found on our
Robin jpeg Nature it 25 October 2021 12:38 PM
GEO ) site
Foundation
for Sustainable Golf
Electricity Bill 2020.pdf Resources / Energy Electricity Bill 2020 25 October 2021 12:40 PM

Delete

Delete

Delete

Delete

o Upload Document [}
-

e

/

OnCourse®

OnCourse’

Dashboard
Facility Profile Document Library

Review > Your Documents ‘ OnCourse Documents
Improve >

Communicate

OnCourse Documents

Documents Library

Documents uploaded by the OnCourse team

The 'Documents Library' houses any supplementary

files you wish to add.

© You can upload your own files here and store them under

the three themes and action areas.

Log Out

GEO

Foundation
for Sustainable Golf

File Name Location Description

Date Uploaded

Scorecard 2020.pdf Other Scorecard 2020 25 October 2021 12:48 PM

Certification Report 2020.pdf Other Certification Report 2020 25 October 2021 12:50 PM

7
R&A e © &

NGLAND
GOLF

© 2021 GEO Foundation Terms and Conditions

The 'OnCourse Documents' tab is where your annual

OnCourse reports and Certification reports will be uploaded

by the GEO Team.

12.



Highlights

Sustainable Golf

Sustainable Golf Highlights

Click on the images below to browse through hundreds of ideas and
examples shared by golf courses and tournaments from around the
world .. and add your own highlights to inspire others.

Share Your Highlight + e
RY

-
-
AR

Category Location
] NATURE [ | RESOURCES ] COMMUNITY

|| Habitat management || Energy efficiency B Access/multi-use
B Pest/disease control || Green transport [ | community engagement/charity
B Renovation projects || Renewable energy B Diversity and inclusion
|| Restoration and naturalization B Responsible purchasing || Education and volunteering
|| site protection || Reuse and recycling Ml Golfer/spectator engagement
[l Species conservation || Waste/material reduction [ | Health and wellbeing
| | Sustainable drainage B Water efficiency B Partnerships
|| Sustainable turf management || Water sourcing [ | staff engagement

OnCourse’

Sustainable Golf

Reducing plastic use in the Our green gold Old varieties of fruit tree
clubhouse Castelfalfi Golf Club, Italy rediscovered

Glenelg Golf Club, Australia Buna Vista Golf Sagogn, Switzerland

B, 41, 8 A

UI,ILJF' iR

Knowledge library - discover Local plants bring a new balance Electric vehicle charging station @

Gleneagles Golf National, France Sarfvik Golf, Finland

Gleneagles, Scotland

The Highlights gallery contains over 1,000 inspiring
sustainability success stories from hundreds of clubs
across the world with new ones being uploaded

every week.

© Gain ideas in specific areas of interest, browse local or
international highlights.

© And most importantly, add your own stories and join the
community!

13,



Directory

sustainable.golf;

Sustainable Golf

Gleneagles

Q Auchterarder, Scotland

Commitment to Sustainability

Joining OnCourse is one of the ways we are showing our commitment to fostering
nature, conserving resources, strengthening communities and taking climate action.
We're also taking steps to inspire golfers, staff and the wider community because we all
have a part to play.

Through becoming GEO Certified we have achieved the most widely regarded and

credible sustainability distinction in golf. The international certification was earned after B Gleneagles - 2019
successfully meeting the industry-standard best practices and demonstrating our

commitment to make sustainability of centralimportance to our golf facility. We're

proud of our social and environmental value - and looking forward to doing even more

on our sustainability journey.

The Sustainable Golf Directory is an easy way to
share your sustainability achievements, as well as

Germany -
Ukraine”

- _. search for other clubs on their OnCourse journey.

GEO Certified"

Our Sustainable Golf Highlights

€ Copy your custom page URL to your website and social
media platforms.

Heather restoration Aiming for zero chemical impact Promoting larger habitats for
Gleneagles, Scotland Gleneagles, Scotland pollinators

Gleneagles, Scotland

E fauritania :
® Mali
FEUEN

Niger

Location Burkina
o

Guinea
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Any Questions?

Was there something that this guide didn't cover or do
you just need some more information?

Visit our FAQ page here.
If you still need more assistance, get in touch:

hello@sustainable.golf
(+44) 1620 895100

OnCourse’

11:39 7

= OnCourse

Helpdesk

Get in touch

w/ T

Please also feel free to contact us with
your questions or to request a

consultation call.

Get in touch at hello@sustainable golf

We'll do our best to reply right away

within our office hours of gam to spm

GMT, Monday to Friday. Email us in your
preferred language: our online
translation tool usually works well
enough to communicate.
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